Phone From Home Conference Call (Sunday, November 20, 2011)

National Director: Nick Spanos

First couple of weeks: Will be collecting data. After data is collected we will use it to benefit the campaign.

Connecting with voters from Iowa, NH, NV, and SC. The objective is to collect data now and then influence voters at a later time. 

Script is basically what candidate are you planning on voting for and which 2 issues are most important to you.  DO NOT TRY TO CONVERT ANYONE! JUST READ THE SCRIPT AND HELP THEM TAKE THE POLL! 

Survey Script (example):
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How to maximize efficiency:

1) Ask the first question immediately. Do not say anything else before then (Example: Do not ask something like, “Would you like to answer a few questions?” Posing this question gives a person a way out of the conversation.

2) Smile when asking a question. This changes the tone of your voice and makes you seem more friendly and approachable.

3) Ask questions with a raising tone in your voice. Utilize question tonality when asking questions (purpose: makes it more likely a person will want to answer the question). 

4) Make the question multiple choice by giving the options to the person, this gives the person an easy way to choose.  Do not linger on the phone. Run through the list quickly so the poll is not taxing to the person who is answering the question.


Questions:


Q: Why are we not telling people to vote for Ron Paul?
A: We are just trying to figure out where people stand. Right now we are just collecting information. 

Q: What are we doing with the data that we are collecting?
A: We will utilize the information we collect to influence people at a later time. Example: If a lot of undecided voters select illegal immigration as a big issue then we can target illegal immigration advertising to that state.

Q: If a person is not available what should you do?
A: Select the option of “unavailable” or if you reach a voicemail then select, “leave a voicemail.” 

Q: How do we address people?
A: Use their first names. 

Q: How to address people?
A: Use their first name and smile when talking. Your voice will sound different when smiling.

Q: How do we explain candidates to uninformed people?
A: Do not explain the candidates. Do not chat with the people. This is a numbers game. The more people that you talk to the better it is for the phone banking effort. Also, you should not 

Q: Is the call being recorded?
A: The phone call is not being recorded.  The only thing that is being recorded is the responses to the questions.

Q: What do I do if they are on the, “Do Not Call List.”
A: “Do not call listing,” does not apply to political polling. Mark, “Refusal” if unsure select, “Unavailable.”

Q: How long should each phone call take?
A: About 1 minute to 2 minutes or less.

Q: What time of day is best to call?
A: Most people will be home during the evening hours (after 5pm). Another prime time to call is around 11 a.m. to 1 p.m. Saturdays are always a prime time to call.



Q: If the person is not available should we ask the survey to whoever answers the phone?
A: No, it is crucial that we get the information directly from the person that we are trying to contact.

Q: Is there a connect time delay? What do I do if they disconnect because I do not connect to them in time?
A: Select, “Unavailable” so we can call them back later.

Q: When should I use, “Do Not Call”?
A: Use it only when the specific person that you are calling says that they do not want you to call. If someone else answers the phone then select, “Unavailable.”

Q: When do I use the “Call Fail” option?
A: Use only when there is a technical reason the call will be recycled. Utilize the “Unavailable” option when you are unsure.

Q: Should we explain issues or candidates?
A: No, just read the script.

Q: What times are inappropriate to call?
A: The system will not let you call at an inappropriate time.

Q: Will my phone get text messages from the campaign?
A: No.

Q: Who owns the phone from home program?
A: The official ca

Q: How many days are left to call?
A: About 35 days are left.
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Hallo, is avaiable pleass?

Please say:

My name s Michael Andersan, and Im a volunteer helping to conduct a Republcan
Presidential Primary Poll

Please as!

Ifthe New Hampshie Primary oo hld today. who would you vt for as the Republican
nominee fo President7Please allow me o gve you the entire st befoe answerig.

~Please say:

Please ask:
How Strongly Do You Suppot That Candicate?

Please ask:

Please ask:

What issus is most important to you as you choose your candidats or the Ropublican
nomination or President? s most impartant o you thatthe candidte is:

Please ask:

‘What issue is second mast important to you as you chaose your candidate for the Republican
nomination for President?t s importan to you that the candidste is

Thank foryour time and fr taking par n thi important Presidental suney. This call was paid
for by Ron Paul 2012 Presidential Campsign Commitie,
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