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What to Do if You Have Purchased a Sick Puppy
Complaint Form & Checklist (Michigan)
Have you purchased a sick dog from a pet store or breeder in Michigan? Have you discovered that your new family member is a victim of the pet trade? There are many victims including the breeding dogs and families that have paid enormous vet bills and suffered heartaches. Some families experience problems long after the purchase.  Although there are no Michigan Puppy Lemon Laws to protect consumers, there are many things you can do from filing complaints to getting the word out.  
This checklist was designed as a guide for Michigan residents who have unknowingly purchased a sick puppy from a breeder or pet store. It contains Michigan specific contacts but can be easily tailored for other states and animals such as kittens and small mammals, birds, fish, etc. 

Getting Started: Download the complaint form and print this checklist. They both may look comprehensive, but you may only need to complete some of the items depending on your case. Contact the organizer of Puppy Mill Awareness to determine what are the most important items and develop an approach.   

Complaint Form:
http://www.humanesociety.org/assets/pdfs/pets/puppy_mills/pet_seller_complaint_form.pdf
Puppy Mill Awareness Meetup
5859 W Saginaw Hwy #273, 

Lansing, MI 48917-2460
Send this one completed form to the Puppy Mill Awareness Meetup of Southeast Michigan, as well as the HSUS and other organizations listed in the “File Complaints” section. 
Get Organized

· Save all veterinary records and receipts.

· Be prepared with as many of the following as you can:

· Name, address and phone number of breeder, store, or facility

· Copies of your veterinary bills

· Copies of your purchase agreements or bill of sale

· Copies of any registration papers given to you at sale
· Photographs/videos or other documentation of your dog’s medical conditions
· A necropsy report from a veterinarian, if the puppy has passed away

· Collect all information about the breeder:
· Contact PetShopPuppies.org for a free puppy report. It will include a list of other puppies sold by the pet store and the breeder; USDA inspection reports on the breeder (if licensed); and inventory reports on the breeder (# of adult dogs the breeder has).  You will need at least a breeder name. 
· Buyers can now look up the breeder’s and broker’s most recent inspection reports on the USDA’s online database.  If you find that the breeder has been cited for many recent violations, it is especially important that you notify the USDA about your problems with the breeder because it will add to that facility’s case file with the agency. See how to file a complaint below. 
· Document your story:

· Create a short paragraph that can be shared with the media and online.

· Create a brief timeline of events related to the dog’s sale and health problems.
· Create a journal organized by date and include ALL details.  

· Create a list of expenses paid to date including:

· The purchase price, warranty costs and vet bills.  
· The total amount covered by the store and not included in the warranty. 
· Estimated surgery costs. Make sure you get a second opinion and quote. 

Contact the pet store or breeder
Your purchase agreement or breeder policy may provide you with recourse. Please note that many sellers will encourage you to return the puppy for an exchange or refund, but this may not be in the best interest of your puppy. You may have other reimbursement options that do not require you to return the pet. 
File Complaints
In addition to the pet store, you may want to file complaints against the breeder and vet. Often times the pet store’s recommended vet misdiagnoses the problem which can delay recovery. 

· If there appears to be cruelty or neglect (unsanitary conditions, sick animals, lack of food/water/shelter, etc.) contact the breeder’s or pet store’s local animal control agency, humane society, or animal shelter and request that they inspect the facility. 

· You can find your Animal Control in the phone book, or look them up at Pets 911. If none of these exist in the area, call the police, sheriff, or health department
· Local law enforcement has authority over the Michigan Penal Code (1931, PA 328, as amended) and can enforce the requirements of the penal code (e.g. failure to provide adequate care - such as provide veterinary care, sanitary condition, exercise, shelter, food, water, etc) against pet stores. 

· Local law enforcement, in the opinion of MDA, can follow-up on possible violations against the Pet Shop Law.  Penalties for violations against the Pet Shop Law (1969, PA 287, as amended) are a misdemeanor, charges which have to go through the local prosecutor.  

· For Livingston and Oakland County Animal Control you will need to state you suspect there are violations of the Animal Cruelty Statute (MCL 750.50 and 750.50b). If they do not log or respond to your complaint, contact the local police. 

· Call the HSUS Puppy Mills Task Force on their toll-free Puppy Mill Tip line, 1-877-MILL-TIP.
· Michigan Attorney General’s online complaint. If enough complaints are filed, they may assign an attorney to the case. https://secure1.state.mi.us/complaints/consumer.aspx
· Better Business Bureau online complaint http://www.bbb.org/. BBB accepts complaints whether or not the business is a BBB Accredited Business.
· The Humane Society of the United States (HSUS) online complaint form.  http://humanesociety.org/forms/tell_us_your_puppy_mill_story.html 

· USDA regulates commercial breeders. If you have breeder information, you will want to send a hard copy compliant to the USDA Eastern District Office.  http://www.aphis.usda.gov/contact_us/ac.shtml
Seek Legal Council
· Contact the Michigan Attorney General’s Office:

· Call (313) 456-0240 if you feel a law has been broken. 

· File a complaint. https://secure1.state.mi.us/complaints/consumer.aspx
· You may want to contact the Attorney General’s in the breeder’s State. 

· For advice on how to handle your particular case, consult a local attorney or consider going to small claims court. 

· Call the Michigan State Bar Animal Law Section's Animal Legal Lifeline at 866-211-6257. 

· Send your short story to the Attorneys for Animals, a non-profit Michigan organization of legal professionals dedicated to animals and animal rights http://attorneysforanimals.org/  Send an email to info@attorneysforanimals.org.

Get the word out
· Contact the Media:

· Find Local papers: http://www.usnpl.com/minews.php
· Find Local TV Stations in Michigan
http://en.wikipedia.org/wiki/List_of_television_stations_in_Michigan
· Local Detroit TV stations: Local 4, Channel 2 or Channel 7.  (Fox 2 Problem Solvers, WXYZ call for action

· You can also write a Letter to the Editors:

· Each newspaper website should include instructions for submitting letters. 
· Letters should be kept to 250 words.
http://www.ehow.com/how_8921_write-letter-editor.html
 
Go the extra mile 

· Contact the pet store’s corporate office or owners. If you haven’t already contacted the store owner, you may want to call their corporate office if they are part of a franchise (i.e. Petland Corp).
· Ensure all entities involved with this store are aware:  The Pet store’s leasing company or mall, banks that offers financing, groomers and trainers who work with the store

· Consumers Affairs http://www.consumeraffairs.com
· Complaints – Consumers in Control http://www.complaints.com/
· ASPCA  http://www.aspca.org/about-us/contact-us.html
· Ripoff Report http://www.ripoffreport.com/
· The HSBC Monitor http://householdwatch.com/
· Post your short story to local Dog Meetup groups and Facebook pages. 
· Create your own Google Blog

· Start a topic on Topix. http://www.topix.com/forum/city/medina-oh/TILGQ26OJDJPCCC0H
· Become familiar with the Michigan Consumer Protection Act. http://www.michigan.gov/documents/consumer_protection_act_54984_7.htm
· Note:  Any complainant contacting the Michigan Department of Agriculture (MDA) to file a complaint against a pet shop is told that the program has been suspended due to financial constraints at the State, and, thus, MDA can not take or investigate  the complaints.  Complainants are advised to contact their local animal control or law enforcement agency to determine if they may investigate the complaint.  While a phone call may be logged by an employee, MDA is not currently making any special log of complaints received by MDA against pet stores. http://www.michigan.gov/mda/0,1607,7-125-1572_2875-8211--,00.html
Get the laws changed
· Find both your Federal and State Representatives. http://action.humanesociety.org/site/PageServer?pagename=electedOfficials_federal
· Send your short story to your representative asking for stronger laws to protect breeding dogs and consumers. Some will meet you in person during local visits. Have them meet your puppy. 

· Attend local City Council Meetings and share your story. Usually residents will have 3 minutes to speak during a monthly meeting. You do not need to be on the agenda.  

· Pass a city Ordinance to ban pet stores selling puppies. 

Get involved
Join the Puppy Mill Awareness Meetup and learn how to lobby for stronger laws, visit schools to teach kids about puppy mills, volunteer at information booths and more!
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