Using Twitter for Career Networking
Presentation by Daulton West, Jr. March 25, 2009

How Do I Set Up a Twitter Profile?

Go to www.twitter.com to set up your profile. It is recommended that you post a profile photo, which will help people find you and which is a courtesy to people you may follow on twitter who do not know you. When setting up your Twitter account you have the option of posting one web link on your profile. If you are using Twitter for the job search it is recommended that you post your LinkedIn URL.

How is Twitter Different from Facebook and LinkedIn?

For the purposes of career networking, it may be best to use Twitter as a source for career networking and information gathering.  Facebook is better used for personal updates, and for keeping connected with family and friends. Twitter can serve as your primary source for keeping current with your field and with industry leaders, desired employers, and other “power contacts” you want to “follow”.  Because Twitter does not require verification of “follower” requests, it is much easier to connect to people than on LinkedIn. Twitter allows for a more free flowing exchange of information and for “live”, “in the moment” networking using microblogging*. LinkedIn is not “conversational” and allows only for “one-way” updates.  LinkedIn is better used for keeping your career profile / resume current, maintaining and expanding your contact list, joining groups to share career / job search information,  and  doing company or people searches.  
What Are “Followers” and Who Should I Follow?

When you follow someone on Twitter, you receive their “tweets” or the messages they send via twitter. These tweets can be no longer than 140 characters. Every time you post something on twitter your followers will receive that information. Unlike Facebook or LinkedIn, where you need to confirm friend or connection requests, on Twitter you can follow anyone without their permission. However, people can ‘”block” (delete) someone from their follower list and this person will no longer receive their tweets. When following someone on Twitter, you can see their other followers and who they follow, and this can help develop your information network.

When Twitter is being used for the job search, you will want to follow prominent people in your field: corporate leaders, authors, speakers, bloggers, etc. Most of these people do not use Twitter for personal updates, but to recommend events, online articles and blog posts, and other important information that can keep you current in your field. Hiring managers or human resource directors may use Twitter to get the word out about open positions. Twitter provides opportunities for keeping current in your field and for getting timely updates about what is happening in various fields and companies.

Here is a list of people you may want to follow to get acquainted with using Twitter for professional purposes:

Daulton West (see who I am following)
Dan Schawbel

Alison Doyle

Pete Cashmore

Tim Tyrell-Smith

Guy Kawasaki
Nhat Pham

Ben Parr
Randy Scrum
RichmondJobNet
Simply Hired

Indeed.com

Jobshouts

LinkedIn

Linkup

Socialmediatoday

TheJobConcierge

Resumebucket

What Unique Information Does Twitter Provide?

Through the people you follow you are able to stay current in your present field or to learn about what is going on in a field of interest. Twitter has also introduced a new search feature. This search feature is quite different than Google. With Google the first results you see are often from paid sponsors or they are official websites. On Twitter the search results are the views, opinions and responses of Twitter members. For example, a Google search on a particular company will show results including that company’s official website and news articles on that company.  A Twitter search will show Twitter users’ responses to this company, whether from clients, employees or ex-employees. If a Twitter search for a particular field or company brings results from individuals you find reliable, they may be people you want to follow.
How Can I Best Make Use of Twitter for Networking?

Often times the people you choose to follow will also follow you, even if they do not know you. By posting timely and relevant information, such as links to online resources and blogs, or timely feedback on events such as job fairs or important trends, you are able to engage a wide variety of people. In doing so, the focus should be on the quality of information or personal opinion you are sharing.  As with in person networking, the more you contribute to others, the more you will earn a good reputation which can serve you well.  As a “best practice” note, self-promotion is frowned upon.  Sharing and posting career / job information, helpful links, social media tips, answering questions, or starting a discussion to benefit others with similar interests is what it is all about.     
The following online articles may also be helpful:

· Twitter benefits (by Daulton West) - http://files.meetup.com/1320762/Twitter%20benefits.doc 
· An overview on twitter and guide on how to get started - http://blog.alexgriffiths.info/2009/03/an-overview-on-twitter-and-guide-on-how-to-get-started/
· 50 Twitter Users to Follow for Your Job Search - http://www.onedayonejob.com/blog/50-twitter-users-to-follow-for-your-job-search/ 

· Job Sites and Career Experts on Twitter (by Alison Doyle) -  http://alisondoyle.typepad.com/alison_doyle/2009/03/top-job-sites-and-career-experts-on-twitter.html
· Find people to follow on Twitter - http://www.twellow.com/
· 85 Twitter Tools - http://www.thedailyanchor.com/2009/02/17/85-twitter-tools/
· 100 Twitter Tools to Help You Achieve Your Goals - http://www.sociableblog.com/2009/03/18/100-twitter-tools-to-help-you-achieve-all-your-goals/  

· 30-Minute Brand Building for Twitter - http://personalbrandingblog.com/30-minute-brand-building-for-twitter/ 

· 47 Twitter Power Users’ Secrets To Getting Many Followers  - http://jobmob.co.il/blog/get-many-twitter-followers-power-user-secrets/
· Twitter, the Most Important Website Since Google? - http://www.97thfloor.com/blog/twitter-the-most-important-website-since-google/
· How Twitter replaced my RSS reader - http://news.cnet.com/8301-17939_109-10185182-2.html
· The Future for Twitter is all Search - http://www.marketingtwo.net/profiles/blogs/the-future-for-twitter-is-all
· Twitter The Best Social Media Platform for Internet Marketing - http://www.write-about-property.com/blog/twitter-the-best-social-media-platform-for-internet-marketing-284.php
Microblogging* is a new form of communication in which users can describe their current status in short posts distributed by instant messages, mobile phones, email or the Web. Twitter, a popular microblogging tool has seen a lot of growth since it launched in October, 2006.
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