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We are all ambassadors for Laurinburg if we are good citizens of our fine city.  For many of us, Laurinburg is our home and hometown of our children.  This is a program that everyone should go through so they can help Laurinburg get to the next level.  This program is especially for those that meet and greet visitors on a regular basis.  
The program will require that participates learn some initial training information about our area including some history and how to be an ambassador.  Participates will become a “certified” Laurinburg Ambassador and then must do things to attain points in an annual point system to maintain the certification.  

The initial training involves studying a binder of historical information, what Laurinburg has to offer and how to help others get more out of their visit to our area.  Then participates will be required to take a 4 hour course for a small fee to cover the cost of the program.  At the conclusion of the course, each participate must pass an open-book test to prove their knowledge of the material and they will get to keep the study binder.
Then participates will be required attend various events or venues to obtain points to retain their certification throughout the remaining year.  These events will be posted on a website that future Laurinburg Ambassadors will be able to login to access and click on the events or venues to show they attended to receive their points.  For the various notable tourism venues, we will sponsor informational bus tours to allow our ambassadors to receive points for these too.
The goal is to train all of us on what we have here and how we need to promote it in terms of giving directions and some facts about the venue or event.  The program will help educate us and get us out in our community so we can do a better job of selling Laurinburg to others.

Business owners that work in hotel, restaurant, retail and the service industry that meets people on a daily basis will be strongly encouraged to require all of their employees to get certified to maintain or to be considered for future employment at their establishment.  The more serious we take this program; the sooner we are going to have a positive affect on our future in attracting and retaining people to our area.

	Badges for future ambassadors:  
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If you want to be a part of the team implementing this program, let me know.

Sam Thompson

910-318-3583

