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Volunteer Guidelines - Lunch Money Day, Thursday February 16 2012
1. Dress in layers! You’d be surprised how chilly it can get, even when you are underground in a subway station.

2. Have fun!  Your energy will make a big difference in the number of donations you will receive.  If you’re having fun and smiling, people will notice and they will be more willing to approach you and give.  And besides, we want you to have a good time volunteering for such a worthy cause.
3. Please stick to these statements when asking for donations:
· $10 provides 20 healthy meals

· Help feed Toronto’s hungry
· Today is Lunch Money Day, please donate your lunch money to Second Harvest 

4. Chef Hats All volunteers must wear chef hats – the TTC has specifically requested this
5. Remember to smile and thank everyone who takes the time to donate (regardless of the size of the donation) or who stops to listen to your request. If someone does not want to donate – please say thank you and have a great day – always be polite.
6. Please communicate with passersby in a polite and courteous fashion, keeping your volume to a reasonable level. Shouting is not allowed by the TTC! If site security asks you to tone it down, please follow their directions.
7. Second Harvest is not a religious organization.
Please thank all people who donate, but keep it in mind that people will be of varying faiths. It is ok to say “thank you” or “we appreciate your help”, but please avoid saying “God bless you.”
8. Lunch Money Day Buttons - some volunteers will be handing out buttons to thank people for their donations. Your team lead will assign this duty to some of the volunteers
9. About Second Harvest:
· Second Harvest picks up donated, high-quality food which would otherwise go to waste, and delivers it to over 200 community agencies across Toronto.
· Second Harvest provides food for about 18,000 meals a day to children in breakfast programs, seniors on fixed incomes, women fleeing domestic abuse, psychiatric survivors, homeless people, and many others who have fallen on hard times. 

· Lunch Money Day is Second Harvest’s annual fundraising campaign which asks Torontonians to donate the equivalent of the money they would normally spend on lunch to help feed Toronto’s hungry.
9. 
Always direct more specific questions or concerns to your team leader
10. Location Rules: 

· Please do not impede or obstruct flow of pedestrian traffic.

· After you are done, all evidence of your team being there should disappear.

· Volunteers are not allowed to collect donations on the TTC station platform, on the trains or, on or near stairwells and escalators.

* * Your team lead will place you in a specific spot. * *

· No shouting! (see note #3 and #5 above)

11. Safety First!

· If none of your expected volunteer team members arrive to help you, please do not collect alone. Call the Second Harvest office at 416.408.2594 and they will tell you which station to move to.

· If someone demands or attempts to steal your collected money, give it to them. Please do not try to be a hero. It’s not worth it and your safety is our first concern.

12.
 At the end of your volunteer shift: give your full collection can, chef hat and left over buttons to your Team Leader. 

13. If you have a digital camera and feel comfortable bringing it, Second Harvest’s   Communications team would love to see your pictures! Send them to ashleyw@secondharvest.ca
14.
 Media – if someone from a media outlet (TV, Radio, Website) approaches you, please direct them to your team lead. If the media person presses you with questions, please state that you are a volunteer with Second Harvest. If they ask you a question you don’t know the answer to, it’s okay to say you don’t know. Again, try to direct them to your team lead. 

15. Thank you.  Our goal is to collect $55,000 in just a few hours.  We would not be able to do this without your support. Your work will enable us to provide 110,000 nutritious meals to those who are hungry in our city.

