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INTRODUCTION:  FOPMO Tourguides serve as volunteer staff, under laws, directions, rules, and policies set by the State of Oregon, University of Oregon, Forest Service, Observatory Director, Observatory Manager, FOPMO Board, and FOPMO Managers.  We are guests of the U of O, and represent the U of O and FOPMO to the public.  Volunteers must comply with following rules to be welcome as staff.  Crew Manual contains detailed explanations and references.
TOURGUIDE RESPONSIBILITIES:

1. What is my prime responsibility at PMO?
(safety of myself, my colleagues, and of visitors)
2. Equipment at PMO must be protected from:
(water, dust, misuse/abuse, and vandalism)
3. If any lightning is in evidence: (upper deck must be safely cleared promptly and all personnel evacuated to protective locations (residence or inside automobiles)
4. Fire hazard must be addressed: (by prevention, prompt reporting, and evacuation if necessary (don’t attempt to fight the fire))
5. What items and behavior are banned at PMO?

(weapons, firearms, recreational drugs, alcoholic beverages, horseplay, rowdiness, running in the dark)

6. What can I modify on a computer or instrument?

(nothing! without express permission of Managers. Don’t even change screensavers.  Never attempt to clean optical surfaces unless you are specifically authorized by a Manager! – report dirty optics, don’t clean them yourself!)
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7. When I perform a task and/or operate equipment at PMO, I must :(follow prescribed list of steps, and be certified for equipment if required – be aware of hazards that apply to operating Heavy Equipment!)

8. If I’m not sure how to interpret a document, perform a task, or operate a piece of equipment:  (get explanation and training by a certified trainer – never guess nor assume how something works!)

9. What hazards are associated with sunlight?  (viewer blindness and severe equipment damage could occur if direct or reflected sunlight passes through optical equipment.  Be sure proper filters are secured in place prior to any pointing near/at Sun!  No uncovered CCDs if Sun is up!)

10. What care must be exercised with green laser pointers? (Never shine near people nor domes nor telescopes set up outside, nor anywhere near aircraft in sky)

11. What do I do if equipment is found broken or damaged, or fails during operation?

(report to Crew Chief, make written report in local log, alert responsible repair person, cease use)

12. When I’m done with my tour of duty, what must I do?  (complete log-out reports and shut-down checklists, store equipment and inventory properly and safely, close windows, lock cabinets and buildings)
13. Revenue from sales and donations must be (logged in, packaged and labeled, placed in safe)     
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14. What is the prime mission of FOPMO’s education program?  (increase scientific literacy: expose public to how science consists of rationally interpreted observational data that has degrees of imprecision-

we can do this in the context of offering optical and imaged views of distant objects)

15. When I’m at the residence, what are my responsibilities?  (you’re a guest, don’t use other people’s supplies, leave residence better than how you found it (comply with checklist when you leave) – if you call long distance, charge call to your card, stay off the computer network during daytime as we share bandwidth with other users who do lots of daytime work.)
16. What’s the policy on door locks/keys?  (Check with Crew Chief for combo.  Leave residence locked, always leave one key in lockbox outside residence.  “dummy lock” gate at parking lot (last person driving out actually locks gate).  Leave 32” dome locked, no access to 32” warm room except for Crew Chief/Lecturer to obtain and stow items for programs if conducted there.  Tent and Welcome Center will have additional lock procedures, details later.)
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